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United Channel Employment Agency Pte Ltd (Lic No:07C4306) 
865 Mountbatten Road 
#01-22 Katong Shopping Centre 
Singapore 437844 

24 October 2018 

6 Demerit Points and $10,000 
Security Deposit Forfeiture for 
Underage Foreign Domestic Worker 
(FDW) 

Dear Licensee 

Need information? 
Visit www.mom.gov.sg for information on isn:Ns 
governing the employment of foreign manpower 

1. Your employment agency brought in 1 underage foreign domestic worker (FDW) in August 2018. Her 
details are in the overleaf. 

2. The Ministry has communicated with the industry on numerous occasions on the importance of ensuring 
that FDWs brought in to work in Singapore must meet the entry requirements. Your Agency is hereby 
warned and issued 6 Demerit Points for acting in a manner detrimental to your clients' interest. 

3. As your employment agency has accumulated 12 demerit points in the past 12 months, S$10,000 of 
your security deposit will be forfeited. Under the Employment Agency licensing framework, you are required 
to top up your security deposit back to S$60,000. if you fail to do so, your licence may be suspended under 
S11(4) of the Employment Agencies Act (Chapter 92). 

4. Should you have any clarifications, please contact Senior investigation Officer Ms Melissa Tan at 6692 
4351 or email her at Melissa YT Tanmom.clov.sq. 
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YorsI sincerely 

Do een Tan 
Sfinior Manager, Employment Agency Licensing Branch 
Foreign Manpower Management Division 
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ANNEX A 

S/N Offence/Penalty Foreigner(s) Involved / 
Organization(s) Involved 

 

Sec 11(1)(c): The commissioner may suspend or revoke a licence if 
he is satisfied that the licensee has carried on or is carrying on an 
employment agency, or has performed or is performing any work 
activity referred to in sec 6(2), in a manner likely to be detrimental to 
the interests of the clients of the licensee. 
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